
 

 Enterprise Services 

 

Services Description 

Enterprise End-To-End 

Deployment Services 

Full turnkey solutions based on customer requirements from 

procurement to configuration. 

Storage Management Report on the health status of critical applications, such as 

Endpoint Management, VPN, Endpoint Protection, or Data 

Protection. 

Storage and Server 

Installation and Migration 

Compromises of storage hardware installation and 

migration of data. 

Tape Library Support Tape library installation and migration of data 

SAN Storage Support A Storage Area Network (SAN) is a specialized, high-speed 

network that provides block-level network access to storage. 

SANs are typically composed of hosts, switches, storage 

elements, and storage devices that are interconnected 

using a variety of technologies, topologies, and protocols. 

Storage Management services Storage management is a broad concept, which includes 

techniques, software, processes that aim at improving the 

performance, availability, recoverability, and capacity of the 

storage resources. 

Backup and recovery 

management 

Backup and recovery describes the process of creating and 

storing copies of data that can be used to protect 

organizations against data loss. Recovery from a backup 

typically involves restoring the data to the original location, 

or to an alternate location where it can be used in place of 

the lost or damaged data. 

Firmware and software 

upgrades 

Firmware is a software program or set of instructions 

programmed on a hardware device. Sometimes 

manufacturers release firmware updates that simply make 

their devices work more efficiently. 


